
PRIVACY POLICY
1.What is this Privacy Statement about?

Original Point Construction Limited/Original Point Homes Limitedboth respect your rights
toprivacy. Weknowyour privacy is important to you. That’s whyweprotect it and are
clear andopenaboutwhatwedowith it.

This Privacy Statement applies to all our businesses and their interactionswith you. It
describeshowwecollect, use andmanage your personal information.Wecollect the
personal informationweneed toprovideour products, services,workwithour customers
and conduct our businessoperations. Credit informationwill bedealtwith in accordance
with this Privacy Statement andourCredit ReportingPolicy applicable at the timeof your
application for commercial credit.

2.What is yourpersonal information?

“Personal Information” is a termdefined inNewZealandandAustralianPrivacy Acts. In
general terms, it is any information that canbeused topersonally identify you. If the
informationwecollect personally identifies you, or youare reasonably identifiable from it,
the informationwill be consideredpersonal information.

3.What kindsof personal informationdowecollect andhold?

Thepersonal information thatwemaycollect andhold includes the following:

 name,addressandcontactdetails(suchastelephonenumbersandemailaddresses);

 dateofbirth;

 employmenthistory,educationalqualificationsandincomedetails;

 governmentrelatedidentifiers(eg. IRDandtaxfilenumberanddriver’s licenceinformation);

 financial information;

 detailsoftheproductsandservicesprovidedtoyoubyus;and

 otherpersonal informationyouvoluntarilyprovidetousduringthecourseof interactingwithus.

Wemayalso collect sensitive information, such asmembershipof a trade unionor
professional association, andhealth information (for example for thepurposes of contact
tracing related toCovid-19, or if youaccess our sites or operateour equipment).Wewill
only collect this typeof personal informationwith your consent.
In your interactionswith us,wemay include links to various third partywebsites. If wedo
that, the third partieswill be responsible for their content andwhat theydowith any
personal information they collect.

4.Howdowecollect your personal information?

Weusually collect personal informationdirectly fromyouunless it is unreasonableor
impracticable todo soor unless otherwise expressly authorisedbyyou.Whenwecollect



personal information,wemaydo sowhenyoucommunicate or interactwithus, such as
whenyou:

 engagewithusviacorrespondencesuchaspurchaseorders, requestsforquotes, telephoneconversationsandemails;

 make inquiries aboutus, our products and services or contact us for any other reason so thatwe can process, deal with and respond to your

queriesorotherissues includinganycomplaints;

 contact,registerwith,postto, likeor followanyofoursocialmediawebsites,pages,forumsorblogs;

 answerasurveyorquestionweask;

applyforcommercialcredit;

 useorregisteronanyofourwebsites;

 registeraproductyouhavepurchasedorsubscribetoanyofourservices (includingrebatesor loyaltyprogrammes);

 registerfororattendanyofourevents;

 attendanyofoursitesor locations;

 makeapplicationsforprospectiveemploymentandcontractingopportunitieswithus;or

 subscribetoanewsletter, fillouta formorsurvey,enterorparticipateinanycompetitionsorpromotions.

The collectionof personal informationonourwebsite, via promotionsor our socialmedia
pageswill be clear fromthe context (e.g. request to complete information fields) orwill state
that personal information is being collected at thepoint of collection.
In additionwemay collect information through click tracking (in relation to youruse of one
of ourwebsites including the content youaccess andany services youutilise) and through
log files or cookies (as further detailedbelow).

In some instances,wemaycollect personal information about you fromthird parties, such
aswholesale and retail suppliers of homebuilding, renovating anddesign relatedproducts
or services,where youhavemade inquiries about ourproducts or services to the third
parties. Also,wemay collect personal information about you fromrecruitment agencies,
marketing agencies, labourhire providers, your employer or from thirdpartymedical service
providers (whichprovidemedical reports,medical or other services like legal or financial
services tous) or credit rating or similar services. In such circumstances,weare relying on
the third party tohave obtained your consent.Wemayalso collect yourpersonal
information frompublicly available resources.

5.Whathappens if youdonotprovide your personal information tous?

If you choosenot toprovide personal information thatwe request in connectionwithour
business functions andactivities,wemaynot beable toprovide someor all of our products
or services to you, engagewith youas intendedorbeable to respondandassist in the
manner required.Wealsomaynot beable toprovide youwith information about products
and services that youmaywant or otherwise respond to you in thewaywewould
otherwisehave liked.

6.Howwehold yourpersonal information?

All personal informationyouprovide tous is stored securely.We storemost of our personal
information inNewZealandor inAustralia. We storepersonal informationelectronically



andphysically. Wemayusea varietyof security techniques, including encryption and
authentication, tohelpwith theprotection and tomaintain theavailability, security and
integrity of your personal information.

Weare committed toprotecting your information through the followingmeasures:

 restrictingaccesstoyourpersonal informationtoonly thosewhoneedtouseit fortherelevantpurpose;

 preventingunauthorisedaccesstoITsystemsbyusingfirewalls;and

 regularmonitoringof ITsystemstodetectandstopmisuseofpersonal information.

Whenwe transfer informationoutside FletcherBuilding, our contractwith that recipientwill
require them toprotect yourpersonal information.

Asourwebsites are linked to the internet, and the internet is inherently insecure,we cannot
provide any assurance regarding the security of transmissionof information you
communicate tous online. Wealso cannot guarantee that the information you supplywill
not be interceptedwhile being transmittedover the internet. Accordingly, any personal
informationor other informationwhich you transmit tous online is transmitted at yourown
risk.

7.Whydowecollect, use, hold anddisclose your personal information?

Wecollect, use, hold anddisclose your personal information tooperateour businesses,
including the following:

 todesignandprovideourproductsandservicestoyou,includinginformationandall servicesrelatingtoourproductsandservices;

 toconfirmyour identityoryourauthoritytoengagewithusonbehalfofanotherperson;

 to record information regarding products or services purchased from us and to provide further products or services to you, such as product

warrantiesandguarantees,andrepairor replacementofproducts;

 toassist inprovidingbetterproductsandservicestoyoubytailoringthemtomeetyourneeds;

 toprovideyouwithaccesstoprotectedareasofourwebsite;

 toassesstheperformanceofourwebsitesandto improvetheoperationofourwebsites;

 to keep our websites and other online presence relevant and of interest to you, for direct marketing including promotions, newsletters and

competitions, to show you advertising and information that is most relevant to you and your interests, and to carry out analysis of market

activity,marketresearchandsurveys;

 forpromotionalandindustryactivitiesandfunctions(includingtrainingseminars)

toconductcreditchecksfor invoicingandbillingpurposes;

 to provide youwith further information about us or otherwebsites or goods or services offered byus or our related companiesorwhichwe

considermaybeof interesttoyou;

 to conduct business processing functions including providing personal information to our related bodies corporate, contractors, service

providersorotherthirdparties;

 tocontractwithyouandassessyouforemploymentandcontractingpurposes;

 tomanageaccesstooursites,equipmentandlocations;

 tomanagethehealth,safetyandwellbeingofyouandourworkforce;

 tomeetourreportingobligations;

 toupdateourrecordsandkeepyourcontactdetailsuptodate;



 toprocessandrespondtoanycomplaintmadebyyou;

 to comply with any law, rule, regulation, lawful and binding determination, decision or direction of a regulator, or in co-operation with any

governmentalauthorityofanycountry (includingthoserelatingtotax,fraud,orotherillegalactivities);and

 anyotherpurposewhich isstatedtoyouatthetimeofcollectionorthatyouotherwiseauthorise.

8.Whowillwedisclose yourpersonal information to?

Wemaydisclosepersonal information toour related companies and other third parties,
including:

 ouremployees,otherpersonnel,relatedcompaniesandaffiliates;

 third party contractors and providers of goods and services, such as courier and delivery companies, marketing and promotion companies,

trainingandtrainingcertificationagencies,webanalyticsservices,businesssupportservices, travelagenciesandinformationtechnologyservice

providers;

 partieswithwhomwearein jointventureorotherwisedoingbusinesswithwhoneedthat informationtoconductourbusiness;

 marketresearchcompanieswhoundertakecustomersurveysforus;

 industrybodiesorbuyinggroupsofwhichyoumaybeamember;

insuranceandfinancecompanies;

 professionalservice firmsprovidingservicestous,suchaslegaloraccountancyservices;

 authorisedthirdpartyprovidersof informationassuranceservices;

 lawenforcementagenciesorregulatoryagencieswhererequiredorauthorised;

 anyentitywhererequiredorauthorisedbyorundera lawora courtortribunal;

 thirdpartiesassetout inthecreditreportingpolicyapplicableatthetimeofopeningyourtradingaccount;and

 anyotherrecipientwhich isnotifiedtoyouatthetimeofcollectionorthatyouotherwiseauthorise.

9.Dowedisclosepersonal informationoverseas?

Wetake reasonable steps to ensure that theoverseas recipients of yourpersonal
informationdonot breach the privacyobligations relating to yourpersonal information.

Wemaydisclose your personal information to the following overseas recipients for someof
thepurposes listed in section7:

 ouremployees,otherpersonnel,relatedcompaniesandaffiliates;

 thirdpartyserviceprovidersofdatastorageandprocessingservices;

 jointventurepartnersandcontractors;

 thirdpartycontractorsandprovidersofgoodsandservices;

 entitiesweworkwith indeliveringormanagingourbusiness;

 companiesandindividualsyou’vegivenuspermissiontoshareinformationwith;and

 foreigngovernmentsorregulatingbodies ifwearerequiredto.

These recipientsmaybe located inAustralia, NewZealand,USA, China, Singapore, United
Kingdom, Europe, thePacific Islands& SouthAfrica. Thismay change from time to time,
including as a result of changeof provider, changes in data protectionpractices and
processing efficiency.



10.Doweuse cookiesor otherweb tracking systems?

Wetrack traffic patternsonourwebsites through theuse of cookies. A "cookie" is a small
amount of informationwhich is transferred to theharddriveof your computer andwhich
can identify yourwebbrowser, but not you.

You candisable yourwebbrowser fromaccepting cookies if youwish. If youdo so, you can
still access ourwebsites, but not all servicesmaybeavailable.

Wemayautomatically collect general statistical informationonourwebsites about visitors
to them, such as IP addresses, browsers used, dates visited, pages visited andnumberof
visitors. However, such informationdoes not refer to youbynameor your contact details.
Weuse this data in aggregate to improveourwebsites.Wemayprovide such aggregated
data to third parties, but in sodoing,wedonot providepersonal informationwithout your
consent.

Ourwebsites or other onlinepresencemay contain links to a variety of advertising and
third-partywebsites. Someof these linksmay request or record information fromusers or
use cookies or othermethods to collect information fromyou.Wehave no control over the
contentor personal informationmanagement of these sites.Weencourage you to review
theprivacy policies of these sites before engaging in any activitywith them.

11.Directmarketing

Wemaysend youdirectmarketing communications and information about ourproducts
and services thatwe considermaybeof interest to you. These communicationsmaybe
sent using variousmethods includingmail, SMS, fax andemail, in accordancewith applicable
marketing laws, such as the SpamAct 2003 (Cth). You consent tous sending you those
directmarketing communications by anyof thosemethods. In addition, at any timeyou
mayopt-out of receivingmarketing communications fromusby contactingus (see the
details below)or by using opt-out facilities provided in themarketing communications and
wewill thenensure that your name is removed fromourmailing list.

Wedonot provide your personal information to other organisations for the purposesof
directmarketing.

12.Dealingwithus anonymously orbyusing a pseudonym

Youmaydealwith usonananonymousbasis or byusing a pseudonymwhenmaking
inquiries throughourwebsite or socialmediapages, orwhen youmakegeneral inquiries by
telephoneanddonot require a further response fromus.However,wemayneed certain
contactdetails fromyou to respond to inquiries. Generally,wewill require yourpersonal
information in order to transactwith you.



13.Whatwedo if there’s a breach?

Ifwebelieve there’s beenaprivacy breach,we’ll identify the issues and take steps to
minimise anyharm.

Ifwebelieve thebreachhas caused, or is likely to cause, serious harm,we’ll contact the
relevant Privacy Commissioner andwemayalso contact the individualswhomaybe
affected.
If youbelieve there has beena privacy breach affecting you, please contact us as soon as
possible.

14.Access and correctionof yourpersonal Information

Youhave the right to access yourpersonal informationwhichwehold about you, subject to
someexceptions. You canonly request information about yourself. Beforeweprovide you
with access to yourpersonal information,wemay require someproof of identity.Wemay
charge a reasonable fee for giving access to your personal information if your request
requires substantial effort onourpart. However,wewill not charge you for simplymaking a
request. If youwish to access thepersonal informationwehold about you, please contact us
using thedetails provided in section18.

Youalso have the right to request thatwe correct any inaccuratepersonal informationwe
hold about you, subject to someexceptions. If youwish to correct thepersonal information
wehold about you, please contactus using thedetails provided in section18.

Ifwedonot agree to your request toprovide youwith access to your personal information
or to amendyourpersonal information,wewill informyouof our decisionwithin a
reasonableperiod. If youwish to complain about this outcomeor to attach a statement to
your record that youbelieve the personal informationwehold about you is inaccurate,
out-of-date, incomplete, irrelevant ormisleading, please seeour complaints procedure in
section15.

15. Complaints

Youmay request further information about thewaywemanage your personal information
or lodgea complaint by contacting our PrivacyOfficer using the contact details in section18.

Wewill dealwith any complaint by investigating it andproviding a response to youwithin a
reasonable time, provided thatwehave all necessary information andhave completed any
investigation required. In somecases,wemayneed toask you toput your complaint in
writing so thatwe are sure thatweunderstand it andmayalso need to ask you for further
informationor to verify your identity. In caseswhere further information, assessment or
investigation is required,wewill seek to agreeanalternative timeframewith you.

Whilewealways try toworkwith you to solve your issuedirectly, youmay take your
complaint to the relevant Privacy Commissioner at either theOfficeof the Privacy



Commissioner (NZ) or theOffice of theAustralian InformationCommissioner (OAIC). The
contactdetails for thePrivacy Commissionerare available from itswebsite
atwww.privacy.org.nz.

16. Changeof ownership

In theevent of a change of ownership of all or a portionof our business or thewebsite, your
personal informationmaybe transferred to the newowner so that thebusiness and/or
website can continueoperations.

17.Amendments

Wemayamend this Privacy Statement at any time. Amendments to this itwill be postedon
ourwebsite andwill beeffectivewhenposted.

Please checkourwebsite for the current versionof our Privacy Statement.

18. Contact details

If youhaveanyquestions about this Privacy Statement, any concerns or a complaint
regarding the treatment of yourprivacy or a possible breach of your privacy, please contact
our PrivacyOfficer using thedetails setout below.

You canwrite to:

NewZealand:
76SaddlebackRise
Murrays Bay
Auckland0630

NewZealand:
46AWalworthAve
PakurangaHeights
Auckland2010

Alternatively you canemail us at admin@originalpoint.co.nz or call us on+64 (21)2895559.

Dateof issue: November2023.
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